Thank you for your interest.
Please note that VisualEdge only takes orders from verified schools, colleges, universities and not-forprofit organizations. If you are not one of these, please go to www.vexrobotics.com to order.
How to Request a Quote
Click on the “Quote” link at the top of the page. Select a product category from the choices listed. If
you are interested in VEX products, you would either select the category or scroll down the page until
you find the VEX product listings.
Products are sorted into subcategories. Select a subcategory (such as “Control” under the VEX product
listings) and then locate desired product. Specify a quantity that is desired, and then click the “Add to
Quote” button. Your submission will then be added to your cart. You may then either submit the cart
or to continue selecting additional products.
Using Your Cart
The “Cart” is a log of all the products you have specified for a quotation. Each product’s name, part
number and quantity is listed for confirmation. Quantities can be changed by deleting the existing
quantity value and typing in a new one. Click “Update Cart” to submit the changes.
To remove a product, click on the check box next to its listing and then click “Update Cart”
Be sure to verify everything in your cart is correct before submitting your quote request.
Getting Your Quote
VisualEdge will contact you in 1-2 business days with a total cost for the products you specified
depending on the time of your submission. This figure will include all eligible discounts and shipping
charges. If you accept the estimate and want to proceed with the order, VisualEdge will place the order
and produce an invoice sent to the name and address that is specified when creating your VisualEdge
website account.
We accept payments by check or by PO. Payment is due within 20 days of receiving the invoice.
Backorders & Out of Stock Items
It is not unusual for a product to be temporarily out of stock at the time you request a quote. Your
quote from VisualEdge will omit any items that are unavailable. Items can be ordered at a later time.
VEX does not provide a backorder option for any product.
Contact Us
If you have any questions or comments during the quotation process or concerning payment options,
please call our office at (765)319-3257 between the hours of 9 am-6 pm EST. We will be glad to help.

